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Abstract 
 

The proposed work explores the role of social innovation in promoting and 
implementing new ideas, methods, business models, services, and products aimed 
at addressing complex issues such as poverty, exclusion, and social inequality, with 
the goal of achieving widespread well-being. This form of innovation seeks to as-
sume social, economic, and environmental responsibility within a given territory. 
The objective is to foster a more equitable, sustainable, and long-lasting working 
environment that contributes to the achievement of the United Nations 2030 
Agenda, ultimately supporting the creation of a more inclusive, fair, and sustainable 
world. Active participation by individuals, communities, businesses, associations, in-
stitutions, and the broader territory is essential in a participatory design process that 
integrates eco-social issues. While these issues may sometimes appear disconnected 
from design practices, they are in fact integral to the development of socially effi-
cient systems, welfare, environmental protection, and the enhancement of territo-
rial contexts. Through structured, bottom-up experiences, the work promotes urban 
and social revitalization by leveraging local skills and fostering open, inclusive dia-
logue. This approach encourages social inclusion and sustainable action, particularly 
in disadvantaged areas and smaller territories, helping to counter depopulation and 
strengthen the sense of belonging to one’s place. Educating citizens to value and 
disseminate their cultural heritage increases individual and collective identity aware-
ness, reinforcing community cohesion and social resilience. 
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1. Introduction 
 

Innovation is not always sustainable, and new activities are often la-

belled as innovative simply because they differ from previous ones; however, 

the new is not necessarily better than the old. For innovation to be consid-

ered fair and sustainable, it must take into account various aspects of social 

life within a given territory and respect the environment. 

Promoting a more equitable and sustainable working environment contrib-

utes to achieving the goals of the United Nations 2030 Agenda, which aims to 

build a more inclusive, fair, and sustainable world. 

Sustainable development is based on five key concepts—the five pillars that 

define and summarize the 2030 Agenda: 

• P1 – People: Eliminating poverty and hunger, and ensuring dignity and 

equality for all. 

• P2 – Prosperity: Ensuring long-term economic well-being, through an in-

clusive and sustainable economy that fosters innovation and ensures access 

to resources and services. 

• P3 – Peace: Building peaceful, inclusive, and just societies by respecting 

human rights and promoting social justice, along with strong and accounta-

ble institutions. 

• P4 – Partnership: Strengthening collaboration among governments, inter-

national organizations, and civil society to achieve sustainable develop-

ment. 

• P5 – Planet: Protecting the planet by promoting environmental sustaina-

bility, managing natural resources responsibly, preserving biodiversity, and 

combating climate change. 

Gro Harlem Brundtland, President of the World Commission on Environment 

and Development (WCED), stated in her 1987 report Our Common Future 

that: “Sustainable development is development that meets the needs of the 

present without compromising the ability of future generations to meet their 

own needs” (Brundtland, 1987: [1]). 

Brundtland, in her definition, expresses not only an ethical concern for the 

environment but also a broader vision for all of humanity. Since we all share 

"the same place," one depends on the other—the well-being of people is in-

trinsically linked to the quality of the environment. Responsibility becomes 

http://www.narrareigruppi.it/


Francesco Armato 

 
 
40 
 
 

www.narrareigruppi.it – Etnografia dell’interazione quotidiana, prospettive cliniche e sociali, design - vol. 20, n° 1, June 2025 

the key concept in Brundtland’s thinking, extending from present generations 

to future ones. 

The theme of equity and socio-environmental sustainability is highly complex. 

It often becomes a difficult and winding path because the challenges that so-

ciety faces require creative scientific efforts and approaches that go beyond 

the traditional frameworks to which humanity has long been accustomed. In 

the pursuit of innovation, humans strive to fulfil desires and solve the prob-

lems afflicting society, yet in this continuous search, a crucial element is often 

neglected: the environmental factor. It must always be remembered that hu-

manity and the environment share the same planet. 

Social and environmental innovation is driven by the ongoing development 

of ideas, services, models, and approaches aimed at solving large-scale, sys-

temic social problems such as social exclusion, poverty, inequality, and lack 

of access to essential services. 

In 1968, British sociologist and politician Michael Young, in his book ‘The Rise 

of the Meritocracy,’ questioned how the issue of inequality could be ad-

dressed and how to foster a more equitable society. 

Young argued that meritocracy alone could lead to deep and evident inequal-

ities, as intelligence and ability cannot be measured with complete accuracy. 

Merit, if detached from the concept of opportunity, risks becoming a tool of 

oppression rather than a pathway to social equality. 

Despite the difficulties faced during the COVID-19 period, it was possible to 

observe a form of regeneration across the planet. Greenhouse gas emissions 

dropped significantly, helping to preserve many natural resources. This 

demonstrates that the relationship between humans and the environment is 

a crucial and inseparable link essential for life. During the pandemic, it be-

came evident that the virus spread more rapidly in highly polluted areas, 

where smog and fine particulate matter created a hostile environment for 

living beings. 

The circular economy is undoubtedly the only truly sustainable model of pro-

duction and consumption. It promotes sharing, repairing, reusing, lending, 

and recycling of materials — a complete reversal of the failed linear model of 

extraction, production, consumption, and disposal. According to Staid, design 

should not only shape products, but also be environmentally responsible 

from the outset. This is known as restorative design: an approach capable of 
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creating meaningful connections between humans and non-humans — 

plants, bodies, places, and people (Staid, 2025). 

In 2016, the European Parliament [2016/227/INI] encouraged the repairabil-

ity and longevity of products. The concept of "timeless products" may seem 

outdated or even anachronistic, yet it offers a promising direction at a global 

production level. The aim is to create objects that are technologically ad-

vanced, aesthetically beautiful, and repairable. A United Nations survey re-

vealed that many products found in landfills are still functional and usable. 

The issue lies not in the objects themselves, but in our mindset — it is our 

way of thinking that is ‘broken.’ People have lost the ability to form long-last-

ing relationships with the things they use (Armato, 2021). 

Observing the world in detail and in its essence allows us to understand the 

depth of reality from different perspectives and with greater awareness (Cal-

vino, 1983), leading to a deeper understanding of the world around us. 

 
 
2. Products, Society, and the Environment 
 

Objects and forms — long-lasting, functional, expressive, and beautiful 

— age more quickly today than in the past, as Gillo Dorfles remarked in an 

interview with Sergio Zavoli in the 1990s. We must learn to grow attached to 

the objects that animate our spaces and value those we inherit. 

Implementing a circular economy model means rethinking the entire product 

lifecycle: idea – design – production – consumption – end of life. The goal is 

to save energy and resources while minimizing, or even eliminating, produc-

tion waste. Waste from processing remains one of the main obstacles to a 

truly circular economy. Even after thirty years, European Union legislation on 

this issue is still unclear (Albertazzi, 2021). 

Technology could play a key role in overcoming waste-related challenges in 

circular production. Consider advanced technologies like CNC (Computer Nu-

merical Control) machining or MES (Manufacturing Execution System) soft-

ware. While technology has often been blamed for many of the environmen-

tal issues we face, this isn’t necessarily true — it all depends on how it's used. 

As early as the 1970s, the 9999 group spoke of ‘beneficial technology’ [2] that 

could help curb the overconsumption of natural resources. Similarly, Stefano 
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Marzano, Art Director of Philips Design, emphasized the potential of technol-

ogy to drive solutions in both social and environmental innovation (Marzano, 

Areante, 2009). 

To address the issue of waste, the European Parliament has promoted the 

repairability and longevity of products [2016/2272 INI]. In other words, the 

goal is to produce less while significantly reducing the use of industrial poly-

mers as raw materials, and to extend product life cycles. This means eliminat-

ing planned obsolescence and using materials that make it easier to repair 

and replace components. While such thinking may seem revolutionary today, 

as early as 1971 Victor Papanek stated: “If design is ecologically responsible, 

it is also revolutionary” (Papanek, 1971: 269). 

From the Industrial Revolution to the present day, many societies have pur-

sued socio-economic development in a misguided and unsustainable way: 

buying more, consuming more, wasting more — a pattern of use and discard. 

The planet has been treated as an inexhaustible source of resources, with 

little concern for the fact that these resources are finite and could run out. 

Enzo Mari conceived the object as something essential and functional for 

daily life. He stated, “Products should not only be designed to perform tasks, 

but also to be repaired whenever there is a need […]” (Mari, 2021: Domus-

Web). 

We must change course before it is too late. The primary goal should be to 

design products with usefulness and durability in mind, prioritizing produc-

tion methods that recover waste materials, protect natural resources, and 

consistently rely on renewable energy sources. This approach minimizes en-

vironmental impact and enhances the value of local resources (Catania, 

2011). 

We should imagine each territory as virtuous through the intelligent use of 

its own resources — maximizing local potential, creating synergies between 

small and large businesses, and viewing them as part of the same ‘sustaina-

bility team’. This means putting traditions and artisanal knowledge at the cen-

ter. Such an approach can foster local economic development and create a 

widespread, community-based economy rooted in the territory. 

It is essential to take local action in sustainable production sectors and to pro-

mote the well-being of the people who live there. Strengthening connections 

among companies, businesses, and both public and private stakeholders can 
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help generate social, cultural, and environmental benefits. “In the local di-

mension, the design project aims to highlight and enhance the specific char-

acteristics of local culture and guide them toward environmental sustainabil-

ity, linking economy, production, and the social and cultural fabric” (Catania, 

2011: 28–29). 

Identity, heritage, and territorial values are fundamental to the social con-

struction of communities, through the active participation of citizens in the 

economic and community planning of the places where they live (Licari, 

2006). 

Sustainability and social inclusion are two fundamental pillars for fostering 

interaction between the environment and businesses, in order to meet both 

human needs and those of the ecosystems that host them. 

European programming on circularity is not limited to a paradigm shift solely 

focused on resource waste, product manufacturing, or waste disposal. It also 

encompasses areas such as mobility, with the aim of making cities more sus-

tainable and less polluting, and living spaces more flexible — places designed 

for work, social life, and leisure. These are spaces conceived for living and 

sharing life experiences, growing through the exchange of ideas, and "the ex-

perience of autonomous construction in which mutual aid reinforces the idea 

of building a place just like 'other' spaces, breaking down the barrier between 

the private and the public realm" (Prandi, 2010: 43). 

The vision is that of a city designed around the concept of proximity (Manzini, 

2021) — a measurable, human-scale city where services are distributed ra-

ther than concentrated in a single hub. Urban areas would feature a balanced 

relationship between people and space, offering diverse and integrated func-

tions: housing, commerce, public services, and green areas. In such a city, 

everything you need is accessible within minutes, ideally on foot and without 

relying on cars. 

Circular socio-economic innovation creates a collaborative and wellbeing-ori-

ented system that focuses not on ownership, but on the function and use of 

products and spaces. This gives rise to new consumption models based on 

sharing and coworking. A notable example is COSO (Comunità Organizzata 

per Scambio Oggetti – Community Organized for Object Exchange), an asso-

ciation founded in recent years in Turin, whose motto is reuse, recycle, re-
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duce waste, and share. It promotes strong ethical values, working to regen-

erate community bonds and combat individualism, marginalization, exclu-

sion, and discrimination. 

The territory is understood as a network of interconnected factors that pro-

mote active participation among various productive sectors — agriculture, 

crafts, industry, and tourism — where both material and immaterial ‘making’ 

becomes a cohesive force, a glue that binds culture, land, and people. This 

contributes to the model of Slow Design, where the local community takes 

part in the sustainable development of its own territory in a dynamic way 

(Maffei, Bianchini, Parini, Zotti, 2017). It helps bring out social cohesion and 

strengthen connections between all stakeholders, through an innovation that 

is firmly rooted in tradition (Bonomi, in Bonomi, Revelli, Magnaghi, 2015). 

A form of participation that brings together individuals, communities, busi-

nesses, associations, and institutions to plan and improve the socio-economic 

aspects of their lives. This participatory and widespread well-being — fair and 

non-profit — can be clearly seen in the small farms that support the organic, 

family-run agri-food sector. These are recognized as social innovators, such 

as the G.A.S. (Solidarity Purchasing Groups). Over recent decades, these 

small-scale entrepreneurs have developed a progressive model of alternative 

consumption, offering bottom-up economic solutions that reach consumers 

directly, thus fostering a strong local economy. 

“In this regard, the field of Alternative Food Networks is particularly fertile: 

practices such as solidarity purchasing groups highlight new consumer behav-

iours, driven by what the literature defines as political consumerism, with the 

potential to renew local food supply chains through a movement born from 

active citizen engagement” (Maestripieri, 2017: 199). 

There are many international organizations operating in the field of social in-

novation, each with a specific mission, all working to promote social well-be-

ing across various sectors. For example, the Global Innovation Fund provides 

funding and technical support to improve the living conditions of low- and 

middle-income populations in countries where poverty is significantly above 

the global average. Social Innovation Exchange (SIX) fosters the global ex-

change of knowledge, best practices, and know-how, building connections 

between governments, non-profits, businesses, and academic institutions. 

One of the most active organizations is UNICEF Innovation, which pursues the 
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noble goal of improving the health and well-being of children and communi-

ties around the world. 

These organizations function as large laboratories of ideas and solutions, 

aimed at developing inclusive social innovation and envisioning a shared fu-

ture for community habitats. This is achieved through the fusion of expert 

design (practiced by trained professionals) and diffuse design (practiced by 

everyone), where each individual contributes to generating ideas and co-cre-

ating often novel solutions. This collective process is at the heart of meaning-

ful social innovation (Manzini, 2015). 

Climate and eco-social issues may seem distant from Participatory Design, yet 

citizen involvement in addressing climate challenges is becoming increasingly 

essential. Communities now perceive themselves as part of the problem and 

want to be involved in decisions and choices to help find solutions to climate 

change. This sense of engagement fosters greater responsibility and aware-

ness. 

In recent years, reflections on welfare, the ecological crisis, and decarbonisa-

tion processes have often emerged from the bottom up, through open and 

participatory discussions (Cucca, Kazepov, Villa, 2023). These initiatives have 

led to the emergence of new research fields such as Sustainable Welfare and 

Eco-Social Policy. 

The key actors involved in local decarbonisation efforts include local govern-

ments, citizen groups, businesses, and environmental movements, all of 

which view the green transition as the only viable path forward. Companies 

and institutions must therefore develop active participation processes, where 

everyone is included and has a role to play (Magnani, Vittori, De Vita, 2023). 

Although climate change affects the entire planet, its impacts are uneven 

across different regions and social groups. The European Environment 

Agency (2021) emphasizes the importance of achieving climate justice: while 

drastic reductions in carbon emissions are necessary, they may also lead to 

inequalities in social justice and policy implementation worldwide (Ian Gough, 

James Meadowcroft, 2011). 

Strengthening social justice and sustainable practices in economically and so-

cially disadvantaged areas can help reduce the depopulation of these territo-

ries. To achieve this, it is essential to foster a sense of belonging and identity, 

through a widespread local economy and by promoting awareness of craft 
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and cultural heritage. This helps residents develop a deeper connection with 

their land and community. 

The ReSTIMI research project (Rebirth and Challenges of Territorial Business 

Systems, funded by the PNRR under the "Made in Italy" initiative and led by 

Nexus, with partners including Politecnico di Milano, Università degli Studi 

Mediterranea di Reggio Calabria, Università di Palermo, Università degli Studi 

della Basilicata, CSM, Escooh, Nerosicilia, Conpietra, Kar.pe.ta., LADD, Super-

forma, Marioni, CSM, and Nexus TLC s.r.l.) aims to stimulate and strengthen 

innovation ecosystems for sustainability. The project focuses particularly on 

economically and socially weaker regions, fostering growth in structures and 

skills, and creating national models for research and development. 

By combining local knowledge with new technologies, ReSTIMI seeks to re-

turn innovation resources to the communities involved, networking different 

companies to improve existing production processes. This includes integrat-

ing natural materials and promoting a transition from linear to circular pro-

duction systems. 

“Create a territorial network of belonging that, together with businesses, con-

stitutes a set of actors oriented to ‘pull and weave the threads’ of sustainable 

development” (Matacena, Del Baldo, 2008: 21). 

The ReSTIMI research project aims to involve a broad range of stakeholders 

to stimulate local economic growth in a targeted manner across the territory, 

fostering widespread well-being. In doing so, it seeks to promote self-sustain-

ing local development, helping to rebuild a sense of identity that has been 

gradually lost over time (Magnaghi, 2004). 

“Community, territory, and relational networks, like warp threads, seem to 

enable the weaving of the fabric of collective action processes in the con-

struction of local welfare” (Gui, Salvati, 2024: 13). This means designing the 

future with the awareness that different systems — such as technology and 

politics — must come together to create a cohesive model that places the 

eco-evolutionary process and the well-being of people and the territory at its 

core. 

  

http://www.narrareigruppi.it/


social groups 

 
 

47 
 
 

www.narrareigruppi.it – Etnografia dell’interazione quotidiana, prospettive cliniche e sociali, design - vol. 20, n° 1, giugno 2025 

3. Anthropo-Sociological Design for Innovation 
 

Design for a culture of innovation plays a crucial role in fostering dia-

logue and comparison with local territories and knowledge. Its goal is to ad-

vance knowledge that has reached a state of stagnation and to bridge the gap 

that has gradually emerged between tradition and innovation, establishing 

new connections rooted in social equity. 

This approach involves analyzing and describing people — their customs, hab-

its, and cultures — where anthropo-sociological observation becomes a fun-

damental component alongside design, helping to define new design strate-

gies for products, services, and systems. It focuses on understanding user be-

haviour in relation to diverse socio-cultural contexts. 

By integrating humanistic and cognitive experiences with practical know-

how, design can embrace a transdisciplinary design thinking approach — one 

that combines multiple disciplinary fields to create new systems of design in-

quiry: Product, Communication, Spatial, Service, Strategy, Experience, Criti-

cal, and more. All are directed toward improving the everyday life of societies, 

as design possesses the unique ability to perceive and absorb the evolution 

of the society and context in which it operates. 

The work of Victor Papanek in the 1970s demonstrated how deeply social, 

environmental, and political contexts should influence the design process. A 

product must be conceived in relation to the real world in which it will exist 

(Papanek, 1971). Piero Frassinelli views Papanek’s work as going beyond that 

of a designer — seeing him also as a philosopher and anthropologist. 

The European Design Leadership Board (EDLB), established by the European 

Commission in 2021, promotes various initiatives aimed at strengthening the 

connection between design and social innovation. It brings together scholars 

and researchers from diverse disciplines to offer concrete responses to the 

economic and social transformations underway in Europe. The objective is to 

improve the quality of life for all European citizens and to position design as 

an active and integral part of innovation across the European landscape. 

“[…] products and services that can better respond to emerging needs. For 

example: management software for new and original functions; spaces that 

better accommodate innovative activities; equipment specifically designed for 

the novel uses that these innovations suggest (household appliances for co-
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housing, tools for shared use, vehicles for car sharing, packaging for new food 

networks, […]” (Vezzoli, Veneziano, 2009: 22–23). 

Considered within an interactive and dialogic context, design has the charac-

teristic of ‘blending’ and interacting with other fields of knowledge to create 

new synergies. This is evident in how the word ‘design’, when paired with a 

noun, takes on a specific, precise, and unequivocal meaning: Product Design, 

Interior Design, Communication Design, Industrial Design, Environmental De-

sign, Urban Design, Interaction Design, Graphic Design, Web Design, Light De-

sign, Fashion Design, Food Design, Experience Design, Service Design, Strate-

gic Design, System Design. 

Design has always collaborated with other disciplines, and today even more 

so, in an active and transversal way, to identify new paths that can contribute 

to innovating and improving individual, collective, social, economic, environ-

mental, and cultural dimensions. 

This reflects an increasingly dynamic design practice characterized by cross-

disciplinarity and co-disciplinarity (Wenger, 2006), where researchers from 

diverse fields come together to strengthen scientific projects and engage in 

practical dialogue to dissect the complexity of phenomena (Morin, 2011). The 

interweaving of knowledge contributes to the creation of new products—

both tangible and intangible—that serve new ways of living and offer fresh 

perspectives and visions of the world. 

Design develops a formative and operational approach that breaks down the 

vertical and unidirectional nature of traditional knowledge. Different 

knowledge domains intersect to define new, more fluid systems that expand, 

overlap, and influence each other, connecting with other disciplines and 

opening new areas of investigation. Thinking in terms of aggregated skills and 

immersive experiences (Branzi, 1984), this fluid knowledge challenges ideas 

and enables the exploration of emerging social needs and demands, which 

can range from economic equality to necessities, services, and collective pub-

lic spaces. 

These environments act as incubators of ideas and know-how, encouraging 

the launch of new initiatives and strategies, as well as the sharing of common 

spaces and Open-Source systems where research experiences can be ex-

changed. Communities, researchers, companies, and cultural organizations 
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can thus collaborate, ensuring that widespread design meets expert design 

(Manzini, 2015). 

In this vein, shared ideas can be generated and the culture of design spread 

through co-disciplinarity (Armato, 2023). 

Design plays a fundamental role in the innovation process. The verb ‘to de-

sign’ originates from Anglo-Saxon roots, meaning to plan, create, draw, and 

identify new systems, strategic plans, processes, and products. 

Design acts as a hinge system interconnected with other disciplines (Armato, 

2023), representing a flexible and participatory research approach that stud-

ies individuals and the environment as a single entity—one depends on the 

other, sharing the same planet. We cannot satisfy the needs of societies by 

excluding the needs of the environment (Norman, 2008). This is why design 

becomes the operational component that “insinuates” itself into other fields 

of knowledge such as art, economics, environmental sciences, and both sci-

entific and humanistic disciplines to address complex problems. 

In the past, innovation mainly focused on technology, and well-being was un-

derstood as the alleviation of tiring and exhausting labour through machines 

and tools that could improve physical and, possibly, economic conditions. 

In recent decades, design for social innovation has expanded its scope to 

cover all areas of living and dwelling. 

“It is interesting to underline that, to achieve a high level of performance, each 

country needs a balanced innovation system that guarantees good results 

across all identified dimensions: from human capital to research centers to 

financing” (Rinaldi, 2020: 20). 

Emanuele Arielli’s observation is fundamental: design moves alongside plan-

ning activities and perspectives drawn from cognitive sciences, analyzing and 

expanding knowledge for design purposes to develop new innovative combi-

nations of available knowledge. “The analysis of forms of reasoning, particu-

larly abductive reasoning, seeks to shed light on the creative process, on the 

formulation of hypotheses, and on the innovative search for solutions to prob-

lems—processes often considered impenetrable and impossible to describe 

scientifically” (Arielli, 2003: 18). 

Considering the analysis above, over the decades the meaning of well-being 

has undergone many nuances, as needs and requirements evolve and the 
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problems people face change with the context in which society lives. As re-

peatedly noted, innovation evolves but also adapts to territories and social 

contexts and, in recent decades, to the global context—often overlooking the 

evolutionary needs of individual populations ‘scattered across the earth’s sur-

face’, with completely different cultures and approaches. The conditions and 

availability of places, physical or virtual, where people interact and experi-

ment with new forms of innovation for new models of socialization (Carta, 

Contato, Orlando, 2017). 

The goal is to create solutions that can increase welfare for a greater number 

of people worldwide, especially those who are particularly vulnerable. 

This is also due to the significant discrepancy between the global North and 

South, with increasing economic peaks in the North and widespread poverty 

in southern societies. Designing fair and sustainable development while re-

specting the environment means operating in a point-based way (Lerner, 

2010)—a Social Acupuncture that connects the various micro-regions of the 

world (Armato, 2022). 

We must develop a creative innovation that addresses the complexity of the 

world and the human beings who inhabit it—creativity that imagines new 

paths to follow but, at the same time, adapts to territorial conditions, exam-

ining complex contexts and realities through different perspectives with eyes 

full of curiosity (Morin, 2011). 

There are many strategies and studies aimed at achieving significant levels of 

welfare, some of which have proven very effective. The research and insights 

of Fabrizio Barca, Philip McCann, and Andrés Rodríguez-Pose have demon-

strated the need to move beyond a one-size-fits-all approach to develop-

ment, advocating for a place-based policy that prioritizes the territory, creat-

ing a fair and sustainable relationship between the environment and the com-

munity. This system emphasizes the valorisation of local resources, fosters 

interactions between local and external knowledge, and encourages multiple 

connections to promote dialogue between local and global actors. 

For many decades, design has increasingly been involved in projects that aim 

to respond meaningfully to global social, environmental, economic, and eco-

logical challenges. One notable example is designer-artist Arturo Vittori’s 

Warka Water project, which installed a tower in Ethiopia in 2015 that collects 

water from humidity. 
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These projects embody a socio-ethical dimension with particular attention to 

human rights, freedom, peace, and global equity in the availability and re-

spect for natural resources, cultural diversity, biodiversity, and regional iden-

tities (Vezzoli, 2005). 

The scope of reference is not limited to the product alone but extends to the 

design of welfare services across various fields—humanistic, creative, and sci-

entific—focusing on projects that drive social change and innovation. 

 
 
4. Conclusions 
 

“The historical mission of design, to improve the quality of people’s lives, 

is no longer limited, as in the past, to a strictly social and ergonomic function” 

(Bassani & Sbalchiero, 2002: 74). 

In the past, multidisciplinary tools fostered curiosity, stimulated interaction, 

and generated empathy in people, involving them in the choices of design 

thinking to bring out needs and desires—allowing users themselves to think, 

act, and create together (Gruppo 9999, 1971) [2]. 

Today, design helps us perceive new scenarios for inhabiting the planet and 

offers solutions to complex problems through interdisciplinary approaches 

that have a positive impact on individuals and society, touching cultural, eth-

ical, identity, and political dimensions. “The latest frontiers of design planning 

concerning environmental, social, and cultural challenges cannot but hope for 

ever greater collaboration with other disciplines related to the social sciences, 

particularly anthropology” (Mazzarino, Scandurra, 2025: 51). 

Participatory design, involving both humans and the environment (Casa-

grande, 2015), highlights the desire to contribute to processes and project 

them into the near future. This connection of knowledge emphasizes the cul-

tural contexts of the places where ideas develop, which in turn generate 

products that are both material and immaterial. 

The design process for anthropo-sociological innovation pursues a transdisci-

plinary mission—different essences moving along parallel lines that, espe-

cially in recent decades, increasingly converge and integrate to provide an-

swers for future solutions. 
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Notes 
 

[1] – 1987, Gro Harlem Brundtland, President of the World Commission on Environ-
ment and Development (WCED), established in 1983, presented the report «Our 
common future». 
[2] - Gruppo 9999 (Radical Architecture) was a group of young students from the 
Faculty of Architecture in Florence, founded in 1968 by Giorgio Birelli, Carlo Caldini, 
Fabrizio Fiumi, Paolo Galli. 
Reference.  
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